
CHANGING THE WAY WE WEB

SUPPORT TICKET

1.	 Log	onto	the	eMAGC	editor	by	going	to	www.yourwebsite.com/eMAGC
2.	 Click	on	SUPPORT	tab	on	right
3.		 Go	to	OPEN NEW TICKET
4.		 Fill	in	form	and	click	OPEN TICKET	to	submit
5.		 To	check TICKET STaTUS,	fill	in	e-mail	address	and	ticket	#	
	 and	click	check	status
6.		 Click	out	of	box	to	EXIT
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CHANGING THE WAY WE WEB

BODY CONTENT 

In body content on a standard page, you can choose the font family and 
size of your text; customize it with bold, italic, underline or strikethrough; 
choose the text color and the color behind the text; and choose text 
formatting styles such as, align left, align center, align right and align full (justified). 

The blue arrows are the undo and redo buttons.

When pasting plain text, use the “T” button and click insert. Use the “W” 
button, for pasting from Word.  This will maintain the formatting and rid the 
content of excess code that may show up in your actual text block.

In the content, you can make bullet lists and numbered lists. 
outdent is the default in the editor, or you can choose to indent your 
text to the right.  You can also add quotes and link/unlink text to 
other web pages.  There is also a handy spell check feature.


